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Effective: 01/11/2025 to 19/02/2026

Asset Number: 1.00 to 9.00

Service: Roads General Display Action Officer: No

Site: West Savile Terrace (7902286)

Site: West Savile Terrace (7902286)

Locality: Blackford , Edinburgh, City of Edinburgh

Area: South East Locality

Condition Survey |

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 1.00 Asset - Locn.: Whole Street Feature Type: Road Asset Area: South East Locality
Batch: 41254180 - Inspection Batch Route: Ad hoc Route Date: 19/02/2026
42199882 No 1 pothole 19/02/2026 Outside no 11 RD: CW Pothole Internal Committed 50192248
Batch: 41251681 - Inspection Batch Route: Ad hoc Route Date: 03/02/2026
42198417 No 1 pothole 03/02/2026 At crossing point at traffic lights RD: CW Pothole Internal Committed 50191047
heading east opposite lampost WJL26
Batch: 41250511 - Inspection Batch Route: Ad hoc Route Date: 27/01/2026
42197629 No 1 pothole 27/01/2026 On crossing point at no entry sign RD: FW HRA Pothole Internal Committed 50190455

outside no 39 blackford avenue sunken

track
Batch: 41247200 - Inspection Batch Route: SE_CW1_Northl Date: 07/01/2026
No actionable defects found
Batch: 41247169 - Inspection Batch Route: Ad hoc Route Date: 07/01/2026
42196189 Nol pothole 07/01/2026 Opposite no 13 RD: CW Pothole Internal Committed 50189308
Batch: 41247163 - Inspection Batch Route: Ad hoc Route Date: 07/01/2026
42196188 No 1 pothole 07/01/2026 Outside no 19 RD: CW Pothole Internal Committed 50189307
Customer Services
Enquiry No.: 34010714 Logged by: on: 09/01/2026 10:57
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: west saville terrace at Blackford Avenue, near number 39 The pavement is right beside a retirement complex so elderly people are concerned The pavements are also very cracked with holes, so
wheelchair access is difficult.
Location: West Savile Terrace Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50190455 Defect Number: 42197629
Enquiry No.: 2097224 Logged by: Verint CRM Connector on: 17/02/2026 18:42
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: the run up to and the traffic light junction is all breaking up with numerous potholes Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2095117 Logged by: Verint CRM Connector on: 14/02/2026 15:46
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The whole road is terribly cracked and crumbling at this junction including drains Contact:
sticking up out of the ground. Needs total replacement.
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
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Effective: 01/11/2025 to 19/02/2026
Service: Roads General

Asset Number: 1.00 to 9.00
Display Action Officer: No

Site: West Savile Terrace (7902286)

Customer Services

Enquiry No.: 2094771 Logged by: Verint CRM Connector on: 13/02/2026 19:06
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Very deep pothole, think our car may be damaged so will be doing an assessment Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2094770 Logged by: Verint CRM Connector on: 13/02/2026 19:04
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: One of the stain covers has collapsed in the pavement and very dangerous for Contact:
pedestrians, someone could fall an hurt themselves very badly at break a limb
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2094636 Logged by: Verint CRM Connector on: 13/02/2026 16:02
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside Margiotas Shop on West Savile Terrace. You need to repair this quickly Contact:
before someone injures themselves!
Enquiry No.: 2094374 Logged by: on: 13/02/2026 11:11
Service: Roads General Subject: Covers: Damaged / Defective Classification: Request for service
Desc.: Loud Noise everytime someone goes over it
Location: Between Mayfield Road and West Savile Terrace near Margiotta store Contact:
Enquiry No.: 2092615 Logged by: Verint CRM Connector on: 11/02/2026 11:22
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2092610 Logged by: Verint CRM Connector on: 11/02/2026 11:21
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50192248 Defect Number: 42199882
Enquiry No.: 2090392 Logged by: Verint CRM Connector on: 07/02/2026 13:05
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Deep pothole near centre of road outside 7 West Savile Terrace Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
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Effective: 01/11/2025 to 19/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: West Savile Terrace (7902286)
Customer Services
Enquiry No.: 2087617 Logged by: Verint CRM Connector on: 02/02/2026 20:37
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50191047 Defect Number: 42198417
Enquiry No.: 2083963 Logged by: Verint CRM Connector on: 27/01/2026 16:26
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: In the middle of the road - right by the bus stop - Massive depression in the road. Contact:
Getting much worse! Particularly because buses drive here.
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2079641 Logged by: Verint CRM Connector on: 20/01/2026 09:37
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2079639 Logged by: Verint CRM Connector on: 20/01/2026 09:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Road Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2079638 Logged by: Verint CRM Connector on: 20/01/2026 09:35
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The road is crumbling Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2079634 Logged by: Verint CRM Connector on: 20/01/2026 09:34
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2069273 Logged by: Verint CRM Connector on: 04/01/2026 21:22
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: West Savile Terrace, north (westbound) side, immediately outside no 19. Large and Contact:
deep pothole, with several very large stones in base being dislodged and thrown to
side of carriageway - possible risk of injury to persons/vehicles.
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50189307 Defect Number: 42196188
Report generated by : Kinga Urban 08:17:41
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Effective: 01/11/2025 to 19/02/2026
Service: Roads General
Site: West Savile Terrace (7902286)

Asset Number: 1.00 to 9.00
Display Action Officer: No

ICustomer Services

Enquiry No.:

Service:
Desc.:

2061528
Roads General

Logged by: Verint CRM Connector
Subject: Pavement: Damaged / Defective

on: 20/12/2025 12:06
Classification: Request for service

This is a problem with the use of this area of tarmac for Voi Bikes. | have already reported the issue to them but as the council licences the location it is your responsibility. The location of the bikes
entirely blocks the pedestrian route between the lights from the Reid Memorial Church and the other two. Difficult enough if able, if less able or sight impaired then practically impossible. It is also a

very windy comer and a few days ago in the high winds most of the bikes had fallen over,

Location: Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2048144 Logged by: Verint CRM Connector on: 24/11/2025 16:47
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Junction/Pedestrian crossing between West Savile Terrace with Mayfield Road Contact:

(outside Margiotta supermarket). Extremely poor condition of tarmac - extensive
potholing, broken tarmac, uneven surface. Condition has deteriorated over the last
year - reported previously and no repairs undertaken. Road surface is extremely
dangerous for cyclists and pedestrians (especially those with poor mobility). Needs
urgent repair

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2042064 Logged by: Verint CRM Connector on: 12/11/2025 14:46
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The road condition at the junction of West Savile Terrace and Mayfield Road is in an Contact:

abysmal condition on both roads. It has been pothole filled many times but the time
has come to do a proper repair. It causes severe jolting to cars and passengers.

Plot Number:

1.00 Feature Id - Location: Whole Street

Feature Type: Road Asset

Maintenance Management |

Job No. Description Location Priority Job Status Entered Completion Works Order
Asset: 1.00 Asset - Locn.: Whole Street Feature Type: Road Asset Area: South East Locality
50189307 No 1 pothole (RD: CW Pothole) Outside no 19 RD: Cat 3 - 60 Day RD: Made Safe Job 07/01/2026 08/01/2026 Act. ROAD/82112329
Complete
50189308 No1 pothole (RD: CW Pothole) Opposite no 13 RD: Cat 3 - 60 Day RD: Made Safe Job 07/01/2026 08/01/2026 Act. ROAD/82112330
Complete
50190455 No 1 pothole (RD: FW HRA On crossing point at no entry RD: Cat 3 - 60 Day RD: Made Safe Job 27/01/2026 30/01/2026 Act. ROAD/82113258
Pothole) sign outside no 39 blackford Complete
avenue sunken track
50191047 No 1 pothole (RD: CW Pothole) At crossing point at traffic lights RD: Cat 3 - 60 Day RD: Made Safe Job 03/02/2026 04/02/2026 Act. ROAD/82113719
heading east opposite lampost Complete
WJL26
50192248 No 1 pothole (RD: CW Pothole) Outside no 11 RD: Cat 3 - 60 Day RD: Made Safe Job 19/02/2026 11/03/2026 Act. ROAD/82114756
Complete
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